Super Silent Manager Release Notes 

Version 2.15.0.x – April 2009

· Silent manager black screen desktop issue on window VISTA is fixed.

· Silent Client Uninstall problem on Windows VISTA is fixed.

Version 2.14.0.x – January 2009

· Media Player Add on: Silent Manager Media Player program is added to this version. Many customers had complaints that they could not play the recorded videos on other windows player like Microsoft Media Player or RealPlayer. The new player will be opened when you double click on the recorded files in the Silent Manager.

· Silent Client Uninstall problem on Windows VISTA is fixed

Version 2.13.0.x – August 2008

· Recorded Webcam Video & Motion Detection: In order to reduce the video file, you can now select to only write the webcam video frames with motion. This can be set in the Tools->Settings->Recording Options. 

· Motion detection threshold in the webcam video window: This is used to detect the motion while saving the video.

Version 2.12.6.x – June 2008

· Connection Disconnects every 10 minutes: The idle timer was mistakenly stopping the connection every 10 minutes. This has been fixed.

· Duration of the recorded files: Screen video or webcam video time is more accurate now. This is been archived by considering the network delay. 

· Time Stamp: Time stamp in recorded video is now in Day Month Year HH:MM:SS format.

· Activity Time / Motion Tracking in Recorded files: These two things are added to the recorded file. Mouse activity, Keyboard activity and screen changes are now displayed as a bar with deferent color under the actual playback panel inside built player. ‘Play Activities Only’ added to the player. This would help eliminate watching the entire video to find the actual motion.

Version 2.12.4.x – May 2008

· Minimize All Windows Menu: This feature will minimize all of the windows immediately on a single click. You can do this by clicking on the tool bar of the silent manager or by right clicking on the Task bar icon and selecting ‘hide all’.

· Minimize All Windows Shortcut key: A secret key stroke added to minimize all silent manager windows immediately. The default key combination is CTRL+ALT+SHIFT+ ENTER, and this key combination can be changed in the Tools->Settings->Hidden mode screen.

Version 2.12.3.x – April 2008

· Minor Media Player Issues: Inbuilt media player hanging issues has been fixed.

· Corrupted Recorded files: Recorded media file corruptions due to rebooting the windows have been fixed.

· Video File Image Quality – Image quality has been improved in the saved video files from both webcam and screen capture. This can be customized in Recording Options. (Tools Menu -> Settings).  Remember, higher the quality higher the file size.

· Remote File Browser: File list can be sorted by name, file size, or file creation time. It can be done by clicking on the header of the file list control.

· Reverse Connection Notification: Beep is the default reverse connection notification. Flashing the main window and playing a custom sound file is also added. Click on the “Options” button in the connection property page to customize this for each connection profile.

· Scheduled recording issue: Scheduled recording on specific weekdays were not working correctly. This has been fixed.

· Webcam device selection for schedule: The specific webcam device can be now selected when scheduling for recording. The connection to the remove computer must be active to see the list of available webcams.

· Media Player File List: File list can be sorted by name, file size, or file creation time. It can be done by clicking on the header of the file list control in the bottom of the media player window.

· Silent Client connection troubleshooter: Silent client settings window is modified to add the IP address of the client computer and ports. It also includes the internet IP where the computer can be reached at. A ‘test reverse connection’ button also added to test if the silent client can successfully establish a reverse connection with the silent manager computer. Hope this helps users to troubleshoot the connection issues.

· Connection Troubleshooter webpage: Those who are stuck with ‘connection failed’ error message, we have added a new web page with the possible causes such issue and steps to troubleshoot them. This page can be accessed by clicking ‘trouble shoot’ button in the ‘connection failed’ error message window.

Version 2.12.x.x – April 2008

· Silent Manager hangs and crashes – Many of our users had annoying experience of silent manager being crashed occasionally. Finally we are able to reproduce most of these scenarios and most of the causes of these crashes have been addressed in this issue.

· Webcam Video window enhancements – Large video size hides the settings area of the webcam window. This has been addressed by making sure that the settings plane of the webcam window is still in the screen size limit.

· Webcam video quality track bar fixed – The video quality track bar was not working in streaming mode and his has been fixed.

· Inbuilt player bug fixes – Length of the recorded video files were displayed with wrong media duration. This has been fixed. We are now utilizing DirectX for the inbuilt player.

· Double speed play back on recorded video was not working – This has been fixed.

Version 2.9.x.x – February 2008

· Hidden Mode for Silent Manager – Many of our customers asked for making silent manager hidden so that other users on the same computers won’t have access to it. In the past we have suggested many tricks to achieve this goal. But now we have came up with a fully fledged way of hiding Silent Manager from other users. Just click on the Tools menu and Click on ‘Hide Silent Manager from Other users’ Menu. That will do it. What this option does is as follows:

· Adds a board shortcut to activate the Silent Manager. This is usually CONTROL+ALT+SHIFT+Y.  You can change this in the Settings window.

· Deletes the shortcut from the Start Menu Programs List

· Disables the icon in the windows task bar tray area.

· Enabled Hide on minimize option.

· Disables Open Main Window When Silent Manager Starts option.

By having all of the above the silent manager that runs in the background can popup any time you press the secret shortcut key on the keyboard and hides totally when you click minimize/close window icon.

We recommend users to setup a password for the Silent Manager so that no other users will be able to use it at all.

· Schedule Microphone Recording – After many requests from our values customers we have introduced this option in the scheduling window.

· Multiple Schedules Option –A total of 8 deferent recording can be now scheduled.

· Windows Tray Icon Change – Tray icon will become green if the connection to the target computer is successfully established. Hope this helps who needs to know when the reverse connection is actually established. (Thanks to one of our great customers for suggesting this one).

Version 2.8.x.x – December 2007

· Reverse Connection from target computers – Many of our customers asked about way of monitoring target computers behind firewalls. This has been partially solved by addition this new functionality. Now the target computers can initiate a connection to your silent manager computer every 5 minutes. This helps the target computers under a firewall to be accessible easily. All you have to do is to install the latest Silent Manager in your computer and Select ‘Accept Reverse Connection from target computers’ option in the Tools->Settings menu. Silent Manager will beep every time the target computer connects to the Silent Manager. You can turn off the beep in the settings page.

· Automatically Open firewall Port – Silent Client can now automatically open the Firewall Port so that messy router port warding option is not necessary with many of the routers. If this option did not work for you still can use the port forwarding option on your target computers router. http://www.portforward.com/ provides step by step instructions with screen shot on how to open a port on a list of routers. Remember in most cases you should open port 13917 to connect to the Silent Client on the target computer.

The port will be automatically opened on the router if you install the Silent Client via email.

· Bug Fixes: Connection was getting hanged and there were no way to watch the desktop or listen to the microphone without restarting the target computer. With help of the descriptions given in customer’s emails we could figure out the issue and give the fixes on time without giving much pain to our customers.

· Password Reset Option: - Resetting the password of the Silent Manger as well as Silent Client (on the target computer) has been innovated.

· To reset the password on the Silent Manager: - Open Silent Manager, when it asks for the password, triple click on the Password Reset button and follow the instructions.

· To reset the password of the Silent Client on the target computers: Physically go to the target computer and press CTRL+ALT+SHIFT+F11 or the custom shortcut key that you have set. When the password asking box comes up, triple click on reset password button and then follow the instructions.

Functionalities added up to version 2.8.x.9 (Until November 2007)

· Schedule Record Desktop & Web cam – Schedule recording by selecting the days of week and the time of the day or all twenty four hours.

· IP remembering Service - This is for travelers and who don’t want to know the IP of the target computer. The target computer will send the IP address update on every 15 minutes to our server and you will be able to connect to the target computer as ‘tagetcomputername.piravi.com’

· Silent Client Install Via Email – Now you can send the Silent Client as an attachment to your target computer. Once the target user open and runs the attachment, it will silently install it on his/her computer and start sending IP remembering updates to the Piravi.com server that associates to your email address. Now, this target computer will be added to your silent manager automatically on next search.

· Remote Update Option – A new version of the Silent Client can be silently installed on the target computer remotely without physically going to the Target Computers. Since we are in the state of fixing many bugs this option would save a lot of time of our customers.

· Record Web cam, Desktop Activities and Microphone Voice – Initial version was released on early 2007 with few basic options such as connect to the target computer and watch and record Web cam, desktop and microphone. Thank you for accepting the software and continue giving the support to all our customers.

