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Chapter 1: Introduction

© 2004 Piravi Software Solutions. All Rights Regssty

1.1 About Super Silent Manager

Super Silent Manager is a Surveillance and CompAtévity Monitoring Software.
This software let you silently watch other's congpudctivities through the home /
office network or the Internet in real time.

This means, you can do the following three things:

* You can watch a copy of their computer desktopestreo as their computer
activities.

* You can watch images from their web cam, so as fisisical activities.

* You can also listen to their microphone, so ag th@nversations.

1.2 Legal Issues you should always know.

Every geographical region in the world has its ostrict rules on surveillance

practices like computer based monitoring of dataativities. In some regions, usage
of computer surveillance software or monitoringtaafe is considered illegal or

criminal violation and is subjected to heavy pdpaltif convicted. We encourage
users to download and use our products in YOUR ORMVSK and use it under the

rules and regulations of your region. Be resposesiBliravi Software Solutions or
Piravi.com DO NOT neither take nor admit any regiloilities on the event of such

usage of our software by any one violating suchsladravi.com will not accept any
responsibilities for any of your legal or illegatt&ities in congestion with our

software.

1.3 Computer Monitoring Overview

Super Silent Monitoring offers the easy to use dodbr Parents, System
Administrators and Employers to effectively monitbeir children, employees and
clients on a real time basis through the netwoikelass or internet connection. Two
components are required for this technology to wbikst one is the Silent Manager
Software which you must install on your computérisisoftware will let you connect
to the target computer and watch or save their aseband desktop images and also
listen to the microphone. The second one is Silm@nt Software, which you must
install on the target computer in order to makettrget computer to be monitored.
Both software can run in hidden/stealth mode tloatal won'’t detect them.
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Chapter 2: Setup up Silent Manager
This manual is for the Super Silent Manager soféewar

2.1 Installing Silent Manager on your computer.

Download the latest version of Silent Manager lihdtam http://www.piravi.com/
When you go to the site, click on tHalent Manager’ products page then click on
the download link. Run/open the installation paekadfer the download completes.
You will see the following window when the instdita starts.

Silent Manager. - Watch Remote Desktop and Webcam Setup E]|E:E|

Silent Manager - Silently watch
remote computer screens, webcam
images and listen to microphone

This program will allow wou ko connect to multiple computers
simultaneously and let vou wakch and save their computer
desktops, webcam images and microphone audial

Withouk even the user knowing i,

Sounds inkeresting?

lick Mext ko Skart Installation. ..

[ Install { [ Cancel

Click on ‘Install’ Button and follow the instructis.

As on completion, a light brown colored ick=l will be displayed on the Windows
Task Bar Tray on the right bottom corner of theesaorwhere you can see the status
of the Silent Manager. You can double click on tbah to activate the main window
of the Silent Manager.

&2 B 12:19PM
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At the end of the installation you will be asked your email address to enable the
trial period of the software. Please enter yourexiremail address.

Enable Trial Yersion f5_<|

Trial Ackivation

Your Email: | |

Confirm Ernail: | |

Your email address will not be sending ko the internet,

[ activate Trial l [ Zancel ]

Then you will be displayed with the following megsato search for computers on
the local area network that you want to add to yoanitoring computers list. Please
press YES' the first time.

Silent Manager keeps a list of computers that yuegularly monitored. At the first
time it when the program runs it will ask to seafehcomputers on your local area
network.

Find Computers:

Would vou like to skart searching For computers on vour local area network those ywou want ko monitor?

[ Yes ] | o |

This will search and automatically add computeryaur local area network to your
Silent Manager’s computer list. Press YES whesksdhe first time.
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2.2 How to start the Silent Manager program.

A light brown colored icol=l will be displayed on the Windows Task Bar Tray.uYo
can double click on that icon to activate the maimdow of the Silent Manager.

& 2 By, 12:19PM

You <can also press the keyboard short cut which mermally
CONTROL+SHIFT+ALT+Y (Please see section 8.3 for detpils

Or you can click on your Windows Start button amyigate to the Silent Manager
Shortcut icon as shown below.

IQ Yahono! Messenger
UT"_F_'] Accessories ]

Programs

Documernts v B Microsoft Excel
. _ Microsoft Cutlook,
Settings P
[ PaDGen ’
Search >E Microsoft Word
) vahoo! Messenger »

Help and Support !Si"’, Windows Live Messenger

Super Silent Manager

Bun...

Log OFF '@

Turn OFf Computer, ..

| Windows XP Professional
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When you the run the silent manager the first tihgefollowing dialog box will
appear asking you to add the target computer detail

B3 super Silent Manager - Version 2.12.7.190 [Enterprise Edition]

Computers  Actions. Tools Help

Lizt of Computers to Monitar

@ All Dezklops

@ Computers

Add a new computer. to your watch list

Connection Profile Mame: || |

Mame or mick name of the person you want
to zilently watch/monitor.

Example; "Smiths PC", "My home PC", "Sams
Laptop'’, etc

X

Hiost Marme or IP Address: | [gearch Camputer

Examples: 192.168.1.107,
Sams-pc, home-pc, etc

Add this computer ] [ LCancel J [ Help

Super Silenk Manager - VYersion 2,12,7,190 [Enterprise Edition]

Please click on theCancel in the ‘Add a new computer to your watch list’
window when it shows up for the first time.

http://www.piravi.com
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Main window of the Silent Manager will look likeith

EiSuper Silent Manager - Version 2.12.7.190 [Enterprise Edition]

Computers  Actions. Tools Help

= vl = .
| ; 4 2 Iy
9 ¥ 8 P EL 9 W

Lizt of Computers to Monitor |

All Desktops

Compuiters

Super Silent Manager - Version 2,12,7,190 [Enterprise Edition] Mot connected
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2.3 Enabling your license

If you do not have a license purchased already, theyou can skip this step to
continue using the trial version.

Open Silent Manager, click on the Help Menu, arehtblick on the License Key.
Your registration information / trial informationilvbe displayed in the top of the

license window. You can enter the license inforpratin the window as is in the
email that you have received from the regnow.cétimavi.com after your purchase.

5 Tools I!EH

N -
:ﬂ-—‘* License Key —*
Ahout

213 to Monitor Show: |F'.II Deskkops + cams %

License Information [‘S_<|
lTriaI wersion
First Mame: | | |
Lask Mame: | |
Email: | |
License key: | |

[ Arctivate ] [ Cancel ]

[ Click here to go ko hkkp: f e, piravi,com For a license key, ]

You can always purchase / upgrade your license from
http://www.piravi.com/license.html

To extend the trail license period please ematihéosupport department.
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Please contacgupport@piravi.conif you have any questions regarding the license.
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2.4 Protecting the Silent Manager program from other users on your
computer.

You can use the password protection to preventr atbers on your computer to open
the Silent Manager program. Open silent manager @iot on menu shown as
‘Change the Password to open this program’

L = ) = L]

] Setkings

w

E- ** Hide Silent Manager fram Users **
hange the Passward to open this program

B Wiy
Disable all scheduled Recordings
ninstall this saftware _

zkbrn ]

The following window will appear where you can eethange the password.

Change Local Password §|

This window will help vou to change the
password o open this monitaring program on
this computer. Please make sure you remember
the new password, This password will be asked
when ever vou try to open this program.

Cld Password:

Mew Passward: | |

Canfirm Passwiord:

[ Ok, l [ Cancel

| Fasswords are case sensitive

Choose a strong password with numbers and lettiéhswinimum of 6 characters long.
You MUST remember this password to open the Silent Managsertime.
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If you set a password for the Silent Manager thgrassword box will be displayed
when ever you try to open the program.

Security P§|

Password: | | -J:_E__?;g
[ O H Zancel ” Forgok Password ]

| Password is case sensitive

If you forgot the password then click on ‘ForgosBwaord’ button and the follow the
instructions.

2.5 Enabling the hidden mode

Please refer to section 7.3.
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Chapter 3:

Monitoring

3.1 Tool bar and menus

It is better to get familiar with the menus arel toars on the Silent Manager program

before you actually start using them.

The description for each tool bar icon functiogilgen below.

computer
to the

list.

Add a new

connection

Connect to
the selecte:
target
computel

Connect to
all target
computers
in the list

Schedule
automatic
recording.

Sile/nt Silent
Manager Manager
Settings Help

Hide ALL
windows
*Boss
Mode*

http://www.piravi.com
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The menus bars are displayed below. Menu itemsleagly named with its function.

Computers Menu:

(e o= Ackions  Tools  Help

T

|

Add Mew Computer ko monitar

Rename
Delete

Seatch For mare compukers on your netwaork, fSF

Install Super Silent Client Yia Email
Install Super Silent Client Remobely

Exit Super Silent Manager

Actions Menu:

mpukers m Tools  Help

. g-ﬂ: ";j Conneck o remoke computer
i | Disconnect from remaote computer

Zonnect To All Computers
Listaf [ Disconnect From all Computers

b cams W

ﬂ Ae®  Start Deskkop Wiew From all Computers
ﬂ Compy  =top Deskhop View From All Computer

Skark \Webcarn Yiew Fram Al Camputers
Skop Webcam Yiew From all Computers

Tools Menu:

Computers  Ackions BEEES Help

Settings
** Hide Silent Manager fram Users **

i Change the Password to open this program
Lizt of Computers ) |

Wiew Si:
Disable all scheduled Recordings

@ Computers Uninstall this software
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Help Menu:

Help

e
‘' License Key
Abouk

alkar Show: | & D
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3.2 Adding a target computer to the Silent Managers list

Silent Manager keeps a list of connection profifes each computer that you

regularly monitor. This list will be always dispkg on the left portion of main

screen. A connection profile will be automaticatlgated for each computer on your
local area network the first time you start thegoemn.

In order to connect and monitor a target computer pust add a connection profile
for that computer. If the Silent Manager did notaswatically display the target
computer in the connection profile list, then yoancclick on the‘Add new
computer’ icon on the toolbar to manually add them to tee TThe followingAdd a
new computer’ dialog box will be displayed when you click on tthzon.

Add a new computer to your watch list E|

Connection Profile Name: | Sams PC

Mame or nick name of the person pou want
ta zilently watchd/monitar,

Example: "Smithe PC", "My home PC", "Samz
Laptop", etc

Host Name or [P Address: | 192.168.1.1

Examples: 192.168.1.101,
Samz-pc, home-po, eto

[ Add thiz computer ] [ Cancel ] [ Help ]

If you do not know the IP address please clicklmi$earch Computer’ button to
see all the available computers on your network.
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X
Searching for computers. .

Thiz will search for computers on the local network. az well as all the computers registered with v, piravi. com.

Searching for Computers

our Email: pournamei@test canm

Computer Hame IP Address Part Client 1D Last Updated

[ Select | [ Cancel search ]

Highlight the computer name you want to monitor alick ‘Select’.
Click on*Add this computer’ in the previous window.
Once the computer is added it will be displayedr@nconnection profiles list (on the

left portion of the main window). There will be ntiple folders underneath each
connection profile. You can expand the computeranand you will see the folders.

Ligt of Computerz to b onitor

@ Al Deskiops

@ Computers

= E Samsz PC
2] Desktop Screenshats
[ Deskiop Videos
[ webcam Pictures
[ webcam Wideos [
[ Microphone Records

http://www.piravi.com © 2008 Piravi Software Solutions Page 18 of 43
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These folders will be used to store the recordeajes, videos and sound files.

Lizt of Computers o kanitor

@ Al Dezktops
@ Computers
Dezktop
[ Deskiop Screenshats
[ Deskiop Videos
[ webcam Pictures
[ webcam Videos [
[ Microphone Records
¥ Q Johnz Laptop
+ Q Samz PC

Once multiple computers are added to your list, gan click on theéAll Desktops’
icon to see them all of them in a single pdgd.desktops’ page makes it easier to
watch the desktop screen and webcams of the disticd computers in a single page.

Show: | All Deskiops + cams % | Wiew Size: |Medium % | Image Quality: |MNormal s [ Fullscreen ] [Eiew all Desktops” Mare Menu

|Famity Desktop | |Juhns Laptop | |Sams PC |

DoubleClick to Connect DoubleClick to Connect DoubleClick to Connect

(Connect] [Connect| Connect]|
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3.3 Connection properties

Once the computer is added to the connection peofist, the following screen will
be displayed. It's calledhe connection properties page’. Here you can enter the
password of the target computer and click on ‘@ennect’ button to establish a
connection.(Remember: it's the Silent Client's password on téeote computer.
Not the actual login password used to login to tbamputer). If you have enabled
the IP remembering service on the target compuben tyou can use the
computername.piravi.cominstead of using the IP address.

Super Silent Manager - Version 2.12.7.190

Computers  Actions. Tools Help
o =] = N
g b Tt 9 &y L
WY R POR
Lizt of Computers to Monitor Sams PC
=P Al Desktops Hust name or IP address of the computer: f192-1 BR11 |
@ Emputers [ such as smith-pe-01 or 1921681102
=& Sams PC - -
3] Desktop Screenshots | Passwiord: | neennn | [] Remember Pazsward
{11 Desktop Videas : - -
.2 Webcam Pictures Dizconnect I Schedule Becording ] I Options ]
2 IJ Webcam Yiesos Browse Recarded Videos and Pictures ] Change Remate Pazsward Remate Software Setting Bemate Files
] Microphone Records
( ! > :-‘Fou can schedule automatic recorcii.ﬁg of El.ésl-(-top, webcam and m.i-crop.hone. Click on Schedule .Fl.e.corciiné.'. buttar,
Supet Silent Manager - Yersion 2,12,7,190 Mot connected ko Sams PC

http://www.piravi.com © 2008 Piravi Software Solutions Page 20 of 43



Super Silent Manager Users Manual

3.4 Connecting to a target computer

Click on that target computer name on the connegbi@files list and you will be
displayed the following connection properties pagmter the target computers
password and click or€onnect’ button.

Sams PC

Host name or IP address of the computer: [192.1688.1.1 i

[ zuch as smith-pc-01 ar 192.168.1.102 )

Pazzwaord: | sessss [] Remember Paszword

[ Schedule Becording ] [ Optiohs

Browse Recorded Videos and Pictures l

Once the connection is established to the targapater, device list will be appeared
on the bottom portion of the connection propertigsge. (E.g. WEBCAMS,
DESKTOP SCREENS and MICROPHONES). You can simpigkabn any of that
device to watch or listen.

Connected to Family Desktop [ Remote software ver. 2.12.6.189 ]

Hoszt hame or IP address of the computer:
[ zuch az smith-pc-01 or 192 168.1.102 ]

Password: [ Remember Passward

[ Disconnect ][ Schedule Becording ][ Optiohg l

Browse Recorded Yideos: and Pictures l [ Change Remaote Pazsword ] [ Remaote Software Settings ] [ FRemate Files ]

Webcams Connected

Logitech QuickCam 'Web Watch Start Recording
Desktop Screens Available

Manitor Conzole Dezktop #0 [Uzer: Mot Logaed in] [640 2 480] Wigw Start Recording
Microphones Connected

[Microphane 1] Lagitech Micraphone [wWieh) Lizten Start Recarding
[Microphone 2] SigmaT el Audio Lizten Start Recording
[Microphone 3] Bluetooth Audio Lizten Start Recording
[Microphone 4] Bluetooth High Cluality Aodio Lizten Start Recording
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3.5 Watching the remote webcams

Once connected the target computer, click on‘hew’ link next to the webcam
name.

Camera #1 - Family Deskiop

Dé/2mg/0E 19z24

. Save Video E‘ Save az QF‘GE

i Eull Screen | B8l Save as EMF“
Show Timestamp [ ] Alwaps on Top

Carnera Cantrol
Brightness: [#] Auta;
Contrast [+] Auto;

|mage Farmat; Capture Size:

Streaming [fast] v | 240 %320 v |

Image Guality: —T

Frame Speed: B
b ation Sensitivy: B,
I-Iligh Hedium Lo
[]5ave ta file when start viewing.
Logitech QuickZam Web 2 Frames | Second

There are parameters to adjust and control thetgualdd performance of the video.
If you accidentally change any of these paramesdwes then you can always click
on the'Default’ button to set it back to the factory default sgfsi
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While watching the webcam video, the bottom portminthat window will be
automatically folded up to save the space on yeskibp screen.

Camera #1 - Family Deskiop

Dé/zmgE 19s24

. Save Video Bl Saveas JPG

i Full Screen | BB Save as BMP
Show Timestamp [ ] Alwaps on Top

Logitech QuickCam YWeb Z Frames | Second

The following are the possible parameters you waogled to know about:

Image Quality: This bar let you control the quality of the vid#wat is being
transmitted from the target computer. Rememberhdrighe quality higher the
network utilization and slows down the video speed.

Frame Speed:To change the number of video frames to be tramsfeper second
from the target computer. Select a comfortablerggttbased on your network speed.

Show Time Stamp: The date and time stamp will be added to the botbd the
video.

Always on top: Keep the webcam window on top of all other windows

Capture Size: Size of the image to be captured from the targetputers webcam.
Bigger size would slow down the speed due to sizBeoimage increases.
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3.6 How to save the webcam video to your computer

Click on‘Save Video’ button to start saving the video to your computéis file will
be named with the target computers name and cusketém time. The file format
will be .AVI which you can open in any media playge Windows Media Player or
Real Player.

You can click on Save As BMP’or ‘Save as JPGto capture a picture from the
webcam at any time you watching the video.

3.7 Watching the remote desktop screen

Once connected to the target computer, click on\fifew’ link next to the desktop
screen name. You will be displayed with a winddee Ibelow.

- Desktop #1 from Family Desktop [Mode: Enhanced]

m .

DérmmgATE 19:2524E [ssrs

~

s ¥
-.\h-::n:-:a-':-f:' ! ’-u
Windows

To begin, click your user name

If the target computers desktop screen has a higissiution than yours then the
window will scroll as the remote user moves his s®to show his activities. You
can right click on the window to change Wiewing options You can click on the
full screen button to see the window in the fulleem mode(Remember: You can
only watch the remote desktop screen, you wordlihe to operate it, like clicking or

typing)
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3.8 How to save the remote desktop screen to your computer

Click on ‘Save Video’ button on the top of the desktop viewing windowstart
saving the screen activity as a video to your cdaempu his file is named with the
target computers name and current system timenih@emum recording time can be
changed in the silent manager settin§ection# 8.2 The file format will be .AVI
which you can open in any media player like Winddedia Player or Real Player.

You can click on Save As BMP’or ‘Save as JPGto capture a desktop screen shot.
3.9 Listening to the remote computers microphone.

Once connected to the target computer, click on ‘ti&en’ link next to the
microphone name displayed on the connection paga.Will be displayed with the

following window and the audio will start playingnmediately on your computer
speaker. Make sure a speaker is connected to poypwder or laptop.

[] Mic #1 on Family Desktop [Lis... [= |1 |[5]

Signal Level [ Stop |
R * - |
¢ Volume | Sethings
Yalume:
z J [ Jrute
Setkings:
P|El':." in: 5B P w
Sampling: |3 kHz A Enable
W
" - Compression
Mic Boost: | Medium Higl b
_ Detect Yoice
Quality: | Goad . Defaulk Setkings
Logitech Microphone (Wweb) Starked

The properties on the bottom of this window wilt@uatically fold up to save the
screen size.

€2 Mic #1 on Family Desktop [Lis... E]Iii'

Signal Level I Shop I

’ Save bo Disk. ‘

¢ Yolume | Settings

Walume:
3 7 Dme
I:;:ugitech Microphone (web) Started
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You can save the audio to a file by pressing on'Sla@e to Disk’ button. The file
will be saved in WAVE file format and given a nawifethe remote computers name
and current system time. WAVE files can be playsdg the Windows Media Player
or Real Player.
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3.10 How browse and download files from the remote computer.

Once connected to the target computer, clickRemote Files’ button to browse and
download the files from the remote comput®emember:This option is only
available to the enterprise level users of the paog

I Remote File Browser - Sams Deskiop

Remote Drive: M e | Files: [ This window will help to download and open remate files]
" MNarne Size Creation Date
Remate Folders: AUTOEXEC.BAT 0 08-23-2007 04:03:42 AM
H COMNFIG,5YS 0 08-23-2007 04:03:42 &AM
Config, Msi I0,5V5 0 08-23-2007 04:03:42 AM
Diocuments and Settings MSD0S,5Y5 0 08-23-2007 04:03:42 AM
MSOCache MTDETECT.COM 46,45 KB 12-31-2002 12:00:00 &M
Program Files YServer.bxk 265.51 KB 08-23-2007 07:32:34 &M
EECJCLﬁRl e boct ini 211 05-23-2007 06:48:51 AM
YSEEM YOS Inrormation hiberfil.svs 317.58 ME 05-23-2007 04: 12:02 AM
. nkldr 244,17 KB 12-31-2002 12:00:00 &M
WIMDCOWS
pagefile,sys 334,00 ME 03-23-2007 06:44:31 AM
16 10-03-2007 02:36:51 PM
< >
Download ] [ Upload ] [ Show Downloaded Files ]
Mone Active, Mone Ackive,
Daownload Skatus: [ ] Ipload Status: [ ]

Select the file you want to download and click dre tdownload button. The
download status will be displayed in the bottont p&the screen.

You click on‘Show Downloaded Files'to see the files you have downloaded to your
computer.

You can still watch the webcam, desktop screeisten to the microphone while the
file is being downloaded.
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Chapter 4: All Desktop View

4.1 All Desktop Screen

You can click on theAll Desktops’ icon to see all of the target computers in the
same page to watch them at the same time. Thisrojgtivery useful when you need
to monitor all of the computers on your networktla same time for surveillance
purpose. This helps offices and call centers toitaptheir employees from one spot.

o r i
Show: | All Deskhops + cams % | Yiew Size: | Medium VI Image Quality; | Mormal s~ | l_ Fullscreen J [Eiew all Desktops] [ More Menu ]

|Family Desktop Family Desktop | [Johns Laptop | [sams pC |
DoubleClick to Conniect DoubleClick to Connect

...... (e — |

Comnect Comnect)

Connected to Family Desktop, IP = 192,165.1.100 Camera Device=[Logitech QuickCam Web]i

You can right click on this screen to see more naptions like below.

show: |-°-|| Dasktops + cams Vl Yiew Size: Image Quality: |Nurmal Vl [ Fullscreen ] [Eiew Al Desktops] Mo

|Family Desktop | |Famil_v Desktop | |.Iuhns Laptop | |5ams PC |

VIEW DESKTOP VIEW WEBCAM DoubleClick to Connect DoubleClick to Connect

Yiew Camera

(T

Disconnect From Family Deskbop
Connect ko Al Compukers
Disconnect Fram All Computers
Cpen Saved Videos

Remote software settings

Schedule Auto Connect and Auto Recording

Properties
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Chapter 5:

Scheduled Automatic Recording

5.1 How to schedule the automatic recording

Scheduled recording help you automatically stadording the target computer
desktop screen, webcam and microphone when yonoararound. When scheduled,
the Silent Manager will automatically connect tcee tharget computer and start
recording the webcam, desktop screen or micropltasnset. You can review the
recordings when ever you want. Remember to keepginfree disk space on your

computer depends on how long you want to record.

To schedule automatic recording, click on tBehedule Recording’in the
connection properties page.

Schedule Recording for the Deskiop & Webcam, Activities

[

Schedule #1

]

Schedule #2

Schedule #3

Schedule #4

Schedule #5

Schedule #6

Schedule #7

Schedule #5

The system will connect ko the remote computer on the scheduled time and skart recording,

Mot scheduled.

Mot scheduled.

Mot scheduled.

Mot scheduled.

Mot scheduled.

Mot scheduled.

Mot scheduled.

Mot scheduled.

3

Clear all Scheduling

http://www.piravi.com
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You can set up to 8 deferent schedules. Click ah sahedule button and you will be
displayed on what and when the recording shoulgpé&ap

Scheduler - Automatic Recording of Deskiop and Webcam - Sams PC

The systerm will connect ko the remaote computer on the scheduled time and start recording,

Schedule Automatic Deskkop Recording
Day 2 Time:
Maonday Tuesday Wednasday

Thursday Friday saturday Surday

Everyday

(%24 Hours () Range Start Time: (o0 = | oo _:, End Time: 5-23 = {5

achedule Autamatic \Webcam Recarding  payice:

Day & Time:
Monday Tuesday Wednesday

Everyday

Thursday Frida Saturday Sunday

(&rz4Hours (ORangs  Start Time: |00 l 00 = | EndTime: 23 = | |59 =]

[“]5chedule automatic Microphone Recording:

DCray & Time:

Monday Tuesday Wednesday
Everyday

Thursday Friday Saturday Sunday

{%)z4 Hours (JRange  Start Time: ":":'_ = |00 = End Time: i_23 _':'__g e

—1

2 ] [ Zancel

5.2 Disabling automatic scheduled recording.

Click on‘Clear All scheduling’ to disable the active schedules.
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Chapter 6: Other connection options
6.1 Changing remote Silent Client password

Once connected to the target computer, clickGirange Remote Passwordbutton
to change the password of the remote computerst&iléent softwareDO not forget
this password because it is NOT possible to résgtfpassword remotely in case you
forget it. Also, make sure you set a strong password witkrietind numbers with at

least 8 characters of long.

Change Remote Password - Family Desktop E|

FLEASE READ: This window will let wou change the access
password For the Remote Computer, The new password should
be used when vou try ko connect the next time |
Warning!!1: IF wou Forgok the new password of the remote

computer then there is no way to recover it, So please make sure
woul remember the new remoke password,

Current Remoke Password: |

Mew Password:

Confirm new Password:

Send Mew Passwaord ‘ ‘ Cancel
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6.2 Remote Silent Client Settings

Once connected to the target computer, click'®@mote Software Settings’to
change the below settings.

Remote Software Setup - Family Desktop §|

IP Remembering service is not enabled on the remoke computer

Access From Inkernet

[5end remote IP address to Piravi,com (So thak I can conneck without TP

[]allow Remaote Router to allow access through internet [port# 13918]

|:| Let the remate computer connect ko me (reverse connection)

Software Menu

[ Upgrade Remote Silent Client Saoftware ]

[ Uninstall Remote Silent Client Software ]

Send remote IPoption will enable or disable the remote computesend its IP
address to Piravi.confSee IP remembering service in Silent Client Us&sual)

You can also enable or disable the reverse commmebére.

You can also upgrade or uninstall the silent clgaftware on the target computer.

http://www.piravi.com © 2008 Piravi Software Solutions Page 32 of 43



Super Silent Manager Users Manual

6.3 Reverse connection notifications

Reverse connection is a method for the Silent Clierstablish a connection to yoru
Silent Manager Computer. This is to help clientsowbant to monitor a computer

which sits behinds a firewall. When the Target catep connects to your Silent

Manager you can set these notifications. Click ‘Option’ button change these

options. These notification actions are used whentarget computer connects to the
Silent Manager using the reverse connection method.

Options §|

Reverse Connection MNatification:

when a barget computer connects ko me using the reverse conneckion
method:

[ Flash Main ‘Window

[v Beep computer speakeri

[ Play a sound File: |
Save | Zancel |

To know more about the reverse connection, pleafee to the ‘Silent Client Users
Manual’ fromhttp://www.piravi.com
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Chapter 7: Review or play back the recorded files

Silent Manager is provided with a build in mediay@r which would help you play
and review the recorded files.

7.1 Playback Screen

All recorded files are stored in the folders belbn computer name. Click on the on
of folders and you will see the play back screen.

Lizt of Computers to bdonitar

Al Desktops
Computers
- Q Family Dezktop

[ Desktop Screenzhats
[ Desktop Videos
[ “Webeam Pictures
5] Webcam Yideos
[ Microphone Records

¥ [H| Johns Laptop
¥ @. Sams PC

Play back screen let you play the recorded vides for sound files also to see the
pictures/screen shots taken from the webcam ortaeskreen.
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| webcam videos [ From: Family Desktop 1 [File Name: Family Desktop-cam# 1-2008-A00-04-07-28-16-PM.avi]

Frame Time:

Total Time:

Yideo Frame:

Zlof 27

Play Speed

() Slow

(%) Mormal
(3 Double
D Fast

|:| Repeat
Mation Legend
B mation

File Listing Mode: ;
:|__I5_t WVigw v“i [ Flay = Stap | | [ Fullscreen ] [ Browse Falder ] (fjé 73

File Duraticn Size | TimefDate

& Family Deskbop-cam# 1-2008-Aug-04-07-26-22-PM, avi 00;00:09 1105k 08/04/08 19:26:36
ﬁ-Family Desktop-cama 1-2008-Aug-04-07-28-16-FM. avi 00:00;15 23200k 08/04/08 19:28:32

List of available files will be displayed in thethon of the playback screen with the
file size and the date of recording. Click on tie you want to play and it will be
played in the top area of the window.

There is a slider to control position of the plagk@ the file. You campauseor stop,
play in full screenor control theplayback speed

A gray area below the image shows thetion/activities in that video file. You can
move the slider close to the green or red areaé¢onsotion/activity detected at the
point.
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Chapter 8: Silent Manager Settings

Silent manager settings are pretty simple. They @ategorized asGeneral’,
‘Recording Options’ and‘Hidden Mode’.

8.1 General Settings

Open Silent Manager, click on the Tools Menu, dmhtclick on the Settings Menu.

The left side has a list of settings categoriescéOyou click or‘General” you will
see the General settings. This group will be diggaeby default.

Silent Manager Settings §|

General:

Recording Ophions
Hidden Mode

Aukomatically start Silent Manager when windows skarts,
[ ]open main window when Silent Manager starks,
Show Silent Manager icon on the swskem kray,
[ ]Hide Silent Manager window when minimize
Connections From target compukers:

Accept reverse coneckions From target computers at pork #8029

Makify when target compuer connects to me.,
(select a notification kype in the options window)

Folder For Saved Videos & Images

D:iDacuments and Settings\Cormputer UseriMy Docume

[ Apply ] [ Save Settings ] [ Cancel ]

It is recommended to select a deferent folderHer$aved Videos & Images’on a
disk which has more free space.
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8.2 Recording Related Settings

Once you click oriRecording Options’, the video and audio recording options will
be displayed. The following are the ideal valuesb® populated for the best
performance. You can always increase the maximwardeng time in each category
but make sure you have enough free space to $tene t

Silent Manager Settings r'S_(|

eneral i }
Recording Options Wyebcam Yideo Files
Hidden kode

Yideo Compression Codec: |Intel Indeci® Yidea 4.5 w |

Maximurn Recording Time: |45 Minukes

Yideo Fils Picture Quality: 2 (Lo - Hiv:

Sawve Frames: |'-.-'-.-'it|‘| rnokion only w |

Deskkop Screenshot Wideo Files

Yiden Compression Codec: |Micru:nsu:uFt Wideo 1 w |

Maxirmum Recording Time:

Wideno File Picture Quality: J (Lo - Hij:

Microphone Audio Files

Pazxirmurn Recording Time: Jitker tirne (msy: | 1000

[ Apply ] [ Save Settings ] [ Cancel ]
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8.3 Hidden Mode Settings

Silent Manager can be run in hidden mode to hid&oin other users on your
computer. There won't be any short cuts for ther&ilManager is displayed in the
Start Menu nor the Silent Manager Icon will notdisplayed on the windows task

bar. Once the Hidden mode is enabled you must pinesSecret short cut key on the

keyboard (twice) for the Silent Manager window twre up. Hidden Mode can be
enabled by clickingHide Now” button. Once it is in hidden mode, you can change

the shortcut key in this window.

S5ilent Manager Settings

General

Hecurdini Dgtiuns

X

Hidden Maode helps ko hide the Silent Manager Fram other users!

|Silent Manager Hidden Mode is Mok active, | Hide Mow! |

If hidden mode is active:
Mo Windows Program Files Shortcut in the skark menu,
Mo Icon in the windows swskem tray,

Hides sSilent Manager window when minimizes.

Secret Kevboard shorbcuk bo Activate Silent Manager

COMTROL + &LT + SHIFT + |y | Twice )

Secret Kevboard shorbcuk bo HIDE all Silent Manager windows

COMTROL + ALT + SHIFT +  |[EMTER.  »

[ Apply ] [ Save Settings ] [ Cancel

]

You can hide all of the active Silent Manager wiwddy pressing thelIDE short
cut. This option is useful for the privacy of the mamibhg person.
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Chapter 9: Advanced Options

9.1 How to install the Silent Client on the target computer.
There are three ways to install Silent Client aatdrget computer.

Please refer to the ‘Silent Client Users Manual’fonore detailed instructions on
how to install the Silent Client on the target comer.

It's better to copy the Silent Client program irC® or thumb drive and manually
install it on the target computer. You can alsottrg remote installation or email
based installation.

Email based Installation: Right click on the computer you want to instak t&ilent
Client and selectnstall Silent Client via E-Mail’ option.

Lizt of Camputers to kanitar

&l Desktops Host name or [P
= )
Computers [ such as smith-

n E‘ M new compuker to monibar
[ Des/—

[ Dez/ Connect

L et Install Silent Client via E-Mai

3 wet Install Silent Client Rernakely nr
[ Mier —
+ Q Johns L, Bename

+ Q Samsz Pl Delete

Sort connection lisk r
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The following window will be displayed and it wilirect you on the email based
installation.

Install Silent Client on a remote computer ¥ia E-mail

Installing Silent Client on a remoke computer via email is very easy!

Fill wour email here and click on "Make Email Attachment” Button, Send the
attachment to the target person and ask him to run it on his computer:

Your Email: | yourname@youremail,com|

[ Make Email Atkachment l [ Zancel ]

Once the attachment is created, send it to thetgreyson via email and ask him to
open it. Once he/she opens the attachment thet &lent will be installed on his /
her computer silently. A dynamic password will bengrated for that Silent Client
and that will be transmitted towww.piravicom You can login to
http://www.piravi.com/getpassword.htrtd obtain the password of an email based
installation.

Please refer to the ‘Silent Client Users Manual’rfonore detailed instruction on
how to install the silent client on the target conmer.
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Remote Installation: If your target computer is on your local area netnben you
can try the remote installation option.

Right click on the computer you want to install Bient Client and click ofinstall
Silent Client remotely’. The following window will be displayed.

Remotely Install Silent Client Engine On, Family Desktop E|

Remaotely install the Super Silent Client Engine on the computers of yaour children,
emplovees, spouse or anvbody without physically going there.

You can only monitor those computers after installing the Silent Client,

Your Email adress: | wourname@youremail, com

Computer Mame: | 192.163.1,100

Bdmin Username on the remote computer;

Usually: "administrator” or wour Full name Adrinistr ator

Admin Password o remote computer; | sesssses|

This is the password that user enters
when hefshe logs into that computer,

Install Silent Engine on the Remaote Compuker Zancel

You need the administrative user name and passwefdite target computer for this.
This does not work on a computer that has a firetuahed on. So please use the
other options like installation via CD or email.
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9.2 How to search for new computers on your local area network.

B3 Super Silent Manager - Yersion 2.12.7.19(

(el Ackions  Tools  Help

Add Mew Computer to monitor i
'y

Rename z
Delete
Search For more compukers on your network,
Install Super Silent Client YWia Email e ar
Install Super Silent Client Remotely as s
Exit Super Silent Manager
Q Samsz PC

Brrmse RBernrder

Select the above menu option and the search wglhteutomatically.

9.3 How to uninstall Silent Manager from your computer

Open Silent Manager and click on theols menuand select th&Jninstall this
software’ icon.

nierprise

= Settings
b
‘:ga ** Hide Silent Manager fram Lsers **
“hange the Password to open this program

= Disable all scheduled Recardings

Uninstall this saftware ——
Jeskiop | ‘ .

You will be prompted before uninstalling.

Are wou sure ko uninstall the Super Silent Manager software on this computer?

| ies | [ Mo
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Chapter 10: Troubleshooting

10.1 Connection problems

Please make sure that the firewall is disabledHerSilent Manager program. Other
wise you will not be able to connect to the targmiputers and monitor them. You
can do this by adding the Silent Manager programméoexclude list of your firewall
or disabling the firewall all together. Consult yaetwork administrator or computer
guy for more help.

10.2 Reverse connection does not work

Make sure you refer to the reverse connectionnggttin this document. Please also
make sure to open port 8029 in your router or fakwf you are using a router,
please enable the port forwarding on port 802%twdrd to your computer’'s IP in
which the Silent Manager is running. This is impottfor the reverse connection to
reach to your Silent Manager. Consult your netwadkninistrator or computer guy
for more help

10.3 Contacting Piravi.com support.

We understand that there can be many issues wearvhaliscussed here. Please
contact Piravi support adupport@piravi.confor additional help. Please mention
your registered email address if you have a lickeyealready.

You can also visihttp://www.piravi.com/and click on the support tab and read the
additional documentation there.
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